T O D O E S For more information

HOME GARDEN

23011 Moulton Pkwy., Ste. A-7 Call Toll Free - 800-467-2810
Laguna Hills, CA 92653 Or see our web site - www.todoes.com

Our slipcovers for dining and accent chairs are custom sized and styled. We have a variety of slip-
cover styles to chose from which are designed just for your chair type. You provide us with detailed
measurements and your choice of design options and we’ll create a custom slipcover that is uniquely
yours and fits your chair correctly. Now you can have the designer look you want without the design-
er cost.

Follow these steps to order Custom Fit Slipcovers For Dining & Accent Chairs

1. Chair type & size - Determine the type of chair you have. See our web site for complete descriptions of chair types. Measure the
height of your chair, from top of back to the floor. Pricing is based on the height of your chair.

2. Select a slipcover style, fabric and design options - Pick the slipcover style that is designed for your chair type and review
the design options available for the style you have selected. Select a fabric and / or fabrics from our web site or you can provide your
own. We highly recommend ordering swatches of your favorites prior to placing your order as the image on your monitor may not
be accurate.

3. Place your order You can place your order on-line or by mail or fax. If you have any questions regarding fabrics, measurements,
pricing, etc., please call or email. We'll be happy to assist you.

After you place your order ... You will receive an email with measurement forms and instructions on how to measure and photo-
graph your chair. These forms can be completed on-line and submitted via email.

Payment

Your credit card will be charged for the full amount when you place your order. 2% Check Discount - Save 2% of your total if you pay
by check. To place your order by check, complete the order form and mail with your check. Another payment option is our EASY-PAY
Plan, Please see our web site for information or enclosed.

Delivery

Standard orders are processed on a first-come, first-served basis. Delivery for standard orders is contingent on our work load at the
time that your order is received. If you have a specific date by which you would like to receive your slipcovers, please call and ask
about our Expedite Service. Expedite Service Orders are subject to a 15% - 25% surcharge.

Changes and Cancellations
Changes and cancellations can not be made after production has begun. Orders cancelled after 24 hours are subject to a 10% cancel-
lation fee, 25% after 48 hours.

More About Our Return Policy

Todo es Custom Slipcovers are made to order. Because they are custom made, they cannot be returned for any reason except war-
ranty repair, as described in our Customer Satisfaction Policy on our web site - http://www.todoes.com/Aboutus.html. We therefore
recommend that measurements be taken carefully and that you order fabric swatches prior to placing your order. Incorrect or incom-
plete measurement forms will result in delays in producing your order as well as possible rework charges.



TERMS & CONDITIONS OF CUSTOM PRODUCT ORDERS

ALL CUSTOM ORDERS ARE SUBJECT TO THE TERMS AND CONDITIONS LISTED BELOW. PLEASE READ CAREFULLY. YOUR ACCEPTANCE
OF THESE TERMS OF SALE IS REQUIRED TO COMPLETING THIS TRANSACTION.

PAYMENT - As is customary with all custom made products, orders must be paid in full when the order is placed. Credit cards will be charged at the
time your order is placed.

PRICING ADJUSTMENTS - Adjustments to the cost of your order may be made, after receipt of your photos and measurements, to correct furniture
size codes or furniture special features that may have been incorrectly entered on the order.

DELIVERY - Each custom order is individually crafted and allotted all of the time necessary to create a custom crafted quality product. No order will
be shipped until we are happy with the result. We offer two levels of service - Standard and Expedited Standard Service orders are processed on a
first come first served basis. A number of factors will gauge the amount of time it will take to complete your order - workload at the time your order is
placed, the size and complexity of your order and the orders ahead of yours, as well as fabric availability. Given these factors and the fact that all of
our orders are custom made and no two orders are alike, it's not possible to accurately estimate the exact time when an order will be shipped. There
is no average time in which an order is shipped. If you need your order to arrive by a specific time frame or date, please call us about our Expedited
Service which guarantees that your order will arrive by a specified date. Expedited Service guarantees that you will receive your order within the time
frame you specify. For Expedited Service please contact us with your required delivery date or time frame to make sure we can accommodate your
request. Expedited service fee schedule Orders required in less than 6 weeks - $50 service charge; 4 weeks or less $75 service charge.

PRODUCT WARRANTY - We take pride in our product and workmanship. Our ultimate goal is to deliver a product that you will be proud to have in
your home. To achieve this goal, we will provide you with any assistance that you might require when ordering or measuring. We also review your
measurements upon receipt of your order and again when we convert your measurements into a pattern for your custom product. If we discover any
irregularities or have any questions about your measurements or furniture, we will call you to double check the measurements prior to cutting. If you
are not happy with the fit of your slipcover due to a manufacturing defect, we will make modifications to your satisfaction at no additional charge. If
your custom product requires modification because of incorrect measurements we will charge you for the labor and materials required to make the
corrections. Please see schedule below:

Furniture slipcovers excluding ottomans
Labor $30 per hour plus materials used
Warranty Repair - Up to $100 total labor and materials at no charge
Shipping cost to be paid by the customer
Ottomans, chair slipcovers, cushion/pillow covers, drapes, table covers, duvets, bed skirts and pillow shams.
Labor at $30 per hour plus materials used
Up to $50 total labor and materials at no charge
Shipping cost to be paid by the customer
Washing items within the warranty period will void your warranty and they can not be repaired. Defects must be reported within 15 days of shipment.
Please note: Our warranty does not include fabric.

RETURN POLICY - Todo es custom products are all made to order. Because they are custom made to your specifications, they cannot be returned
for any reason except warranty repair; see above.

ORDER CANCELLATIONS - A 10% cancellation fee will be charged for orders cancelled within 48 hours. Orders cannot be cancelled after 48 hours.
Closeout Fabrics: Orders placed using closeout fabrics are final and non-cancelable.

PAYMENT OPTIONS

Paying by Check - Save 2% when you pay by check. Deduct 2% from the total of your order. Make checks payable to Todo es & sign
order below.

Credit Card Payments
Credit card: __ MasterCard ___ Visa
Card No.

Expiration Date
Print name as it appears on card

I have read and accept the terms and conditions of this order. Signature Date
(Please sign to acknowledge that you have read and accept terms of service. Unsigned orders will not be accepted)

Rev. 10/08



To order by:

CUSTOMER INFORMATION

T O D O E S Fax - 949-581-0160
Mail - 23011 Moulton Pkwy., Ste. A-7

HOME GARDEN Laguna Hills, CA 92653
Questions - Call toll free - 800-467-2810

SHIP TO (Street address not P O Box)

Name Name

Address Address

City St Zip City St Zip
Daytime Phone Daytime Phone

Email Home Phone

Qty Style Size Fabric/Color (include contrasting welt if applicable) Unit Cost Total

SubTotal A
Chair Type - Check the type of chair you have / additional charges may apply
___ Parsons chair
___ Parsons scroll back chair
___ Straight back chair
___ Wide back chair
__ Round back chair
___ Does your chair have arms? Add 25% surcharge for chairs with arms Enter total
Options
____ Would you like lining? Add 30% Enter total
___Vectra Fabric Protector - 32 oz spray bottle $29.95ea.  Qty Enter total
Sub Total B
Enter Total (A + B)

Discount

SHIPPING & HANDLING per item Ground Sub-total after discount
4-8Day 3 Day .

Dining Chair slipcover $ 550ea. [$ 8.00ea. . .7'75% Tax .(CA residents)

Two or more chair slipcovers $ 4.00ea. | $ 6.00 ea. Shipping & Handling (see chart)

Vectra $ 5.00ea. | $ 8.00 ea. TOTAL
Call for shipping outside the continental United States or overnight service

EASY-PAY Plan Add $45

EASY-Pay Plan TOTAL

Please see payment optons on page 2

of this order form to complete your order




PRICING - Custom Fit Slipcovers for Dining & Accent Chairs
Price includes: fabric and labor and covered welt accents
To determine your cost, start by measuring the height of your chair. Then, find your slipcover style choice in the left column of the price grid. Fabric
groups and size are shown in the top row. Fabric Group refers to the letter code found after the fabric name on the web site and in your swatch
packet - Ex. Canvas - B. Fabric Retail Price Range refers to the retail price of the fabrics in each Fabric Group. Please call for pricing using your own

fabric.

Additional Charges & Options:
Arms - add 25%, Lining - add 30%

Fabric Groups SS Fabric Group B Fabric Group C

Fabric Retail Price Range - up to $33 per yd. Fabric Retail Price Range - $35 - $44 per yd. Fabric Retail Price Range - $47 - $53 per yd.

Size Code Size Code Size Code
Style Short Med Tall X-Tall | Short Med Tall X-Tall_| Short Med Tall X-Tall
DU250 | $90 $99 $109 $120 $100 $115 $125 $135 $115 $135 $141 $155
DU300 | $78 $86 $94 $104 $85 $89 $99 $111 $97 $105 $119 $135
DU400 | $90 $99 $109 $120 $100 $115 $125 $135 $115 $135 $141 $155
DU500 | $58 $64 $70 §77 $63 $68 $78 $88 $83 $87 $97 $107
DU550S | $53 $58 $64 $71 $73 $79 $89 $99 $93 $97 $107 $117
DU550M| $60 $66 $73 $80 $80 $84 $94 $104 $98 $102 $112 $122
DU600 | $58 $64 $70 §77 $83 $87 $97 $107 $95 $99 $114 $129
DUB50 | $70 $77 $85 $93 $100 $115 $125 $135 $115 $135 $141 $155
DU700 | $68 $74 $82 $91 $83 $87 $97 $107 $95 $99 $114 $129
DU750 | $78 $86 $94 $104 $100 $115 $125 $135 $115 $135 $141 $155
DU900B | $22 $26 $39 $45 $51 $59
DU8B00S | $63 §77 $67 $82 §77 $92
DU900S | $44 $53 $57 $67 $67 $82

Dining / Accent Chair Size Codes

Size Code Chair Height
Short 29-32in
Medium 33-35in
Tall 36 -39in
X-Tall 40 - 44 in

- Height from top of chair back to floor.
Over 44 tall, call for pricing.

- Seat width up to 22 in.
Over 22 in. wide, please call.

Rev.7/08 - Todo es reserves the right to make design and price changes and to discontinue items, fabrics or colors without notice.




